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1 License and user account

1.1 Licensing process and tutorial videos

The "Appeon product” or simply "product” mentioned in this guide refers to PowerBuilder,
PowerServer (PB Edition), and InfoMaker.

These Appeon products are activated in the same process, as shown below.

Basically it includes the following tasks in sequence:

1. Thelicense administrator or the user purchases the Appeon product on the Appeon
Website.

2. Thelicense administrator or the user creates accounts for each user and then the
administrator assigns the license to the account on the Appeon Website. Each user should
have his’her own account which is assigned with alicense.

The administrator can take alook at the administration tutorial video here:

3. The user activates the product with his/her own user account.

The user can take alook at the activation tutorial video here:

1.2 License types

After you purchased the Appeon product, your Appeon Website account automatically
becomes the license administrator, and has the rights to manage the license in the User
Center. By default, all of the licenses you have purchased are online licenses, and you can
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change the license type when assigning it to the user (see Section 2.3, “Assigning users’ for
details).

* Onlinelicense -- Online license, as its name suggests, is used in a machine with consistent
and reliable Internet connection. Once an online license is activated, Internet connection is
required and can only be disconnected for no more than five days.

A user'sonline license will be validated only when:
» The user starts the PowerBuilder IDE, or

» The user clicks the account link at the top-right corner of the PowerBuilder IDE.

If the following two conditions are both true, the license data on the user's computer will
be erased, and so the user will be prompted to re-login (and then receive the "Y ou are
aready logged in" error):

1. Thevalidation occurs 5 days after the last successful login.
2. Connection to the web link https://api.appeon.com/license/public/1.0/login or https://

api 2.appeon.com/license/public/1.0/login from the user's computer has timed out or
failed.

"You arealready logged in" error

If this error occurs, please ask your license administrator to go to the Appeon web
site and log out the problematic account there; and then you will be able to log in and
activate the product again using the same account.

Firewall settings

If you have configured afirewall on your machine, make sure you configure your
firewall to allow access to the following domain used by the Appeon online license
activation mechanism:

Protocol: HTTPS
Port: 443

Domain: api.appeon.com and api2.appeon.com

» Offlinelicense -- Offline license can be used in a machine with or without I nternet access.
Make sure the local service Windows Management Instrumentation is enabled (it is
enabled by default).

Note

Online licenses can be activated on physical machines, virtual machines, and cloud-
based machines.

Offline licenses for PowerServer can be activated on physical machines, virtual
machines, and cloud-based machines.
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Offline licenses for PowerBuilder and InfoMaker can be activated on physical
machines only, and cannot be activated in virtual machines or cloud-based machines.

The virtual machines certified by Appeon include VirtualBox, HyperV, VMWare,
KVM, and Virtual_PC.

1.3 User account

Thelicense is assigned to (or bound to) the user account, and then the user activates the
product using the user account.

Each user should create a user account on the Appeon Website in order to use the Appeon
product. The email address and the password they entered for registration will be used as the
user account for not only logging into the Appeon Website but also activating the Appeon
product (including PowerBuilder, PowerServer (PB Edition), and InfoM aker).

One user account cannot log in to the trial and paid versions at the same time.

1.4 Trying out the product

If you are trying out the product, you should follow Trial License Activation Guide to request
and activate the trial license. The processis different.
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2 Managing licenses on the Appeon Website

License Management on the Appeon Website can manage all of your purchased licenses for
the Appeon product (including PowerBuilder, PowerServer (PB Edition), and InfoMaker).

Use the License Management dropdown list in the User Center navigation bar to manage
the license administrator and the licenses for the product.

QPPEDN ‘ User Center Orders & Subscriptions ~ Renewals 8 Upgrades  License Management ~ Downloads .‘

B License User Guide & Add a License Administrator

PowerBuilder IDE

All Licenses Assign User Unassign User

Logout User Offiine License Management My Trial Licenses

Tracy Huang

Edit Profile Enterprise Account Program Al Licenses Assign User Unassign User

Logout User Offiine License Management My Trial Licenses
S Enterprise Account Program only opens fol

tracy.huang@appeon.com

Company All Licenses Assign User Unassign User

+ Consolidate and manage all your entf | | o eer Offline License Management My Trial Licenses

+ Consolidate and manage all your enty

rrrrr

If you are alicense administrator (or an order owner), you will be able to:
» Manage the license administrator: Views/Adds/Edits/Deletes the license administrator.

» Manage licenses for the purchased product (PowerBuilder IDE, PowerServer (PB Edition),
and InfoM aker)

* Onlinelicense: Views/Assigns/Unassigns/Logs out license
» Offlinelicense: Activates/Deactivates/Upgrades/Renews license.
» Trid license: Views/Logs out license

If you are anormal user (neither alicense administrator nor an order owner), you will be able
to:

» View licenses for the purchased product (PowerBuilder IDE, PowerServer (PB Edition),
and InfoMaker)

* Onlinelicense: Viewslicense
» Offline license: Activates/Deactivates/Upgrades/Renews license.
» Trid license: Views/Logs out license

2.1 Managing the license administrator

License administrators will have access to the management of al Appeon products' licenses
they have purchased in their Appeon Website Account Center.

If you are an enterprise account, you can add multiple administrators to co-manage all your
licenses; if you are not an enterprise account, you can only add one license admin to co-
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manage all your licenses. License administrators will have equal rights upon the license
management.

Toview alicense administrator,
1. Click License Management in the User Center navigation bar and then click Add a

License Administrator in the dropdown list. All license administrators added will be
listed in the License Administrator page.

Note: If you purchase a product from the Appeon Website, you automatically become
alicense administrator to the license you have purchased (you do not need to add

it manually), and your account will not be listed; you may add others as license
administrators to co-manage your licenses.

To add alicense administrator,

1. Click Add a License Administrator to open the License Administrator page, and then
click Add.

2. Fill in the information and click Save.
I[tems with an * are required.

The email account will be used as the login account and should be registered on the
Appeon Website first.

When saved successfully, it is automatically listed in the License Administrator page.

License Administrator

If you has placed one or more orders for Appeon products (you are the order owner), although your name does not display on this page, you are the default license administrator
for the preducts in your order.
Only order owners can specify more users as the license administrators to co-manage the product licenses. The new license administrator has to become a website registered

user before he/she starts to manage the licenses. Click here to read the detailed instructions.

First Name Last Name Email Country

I
=N

o]
I
I
o

@appeon.com China

To edit alicense administrator,

1. Inthe License Administrator page, click the Edit button associated with the license
administrator you want to edit.

2. Edit the information listed in the Edit License Administrator page.
3. Click Save to save the changes.
Todeletealicense administrator,

1. Inthe License Administrator page, click the Delete button associated with alicense
administrator.
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2. Confirm the deletion and the license administrator will be deleted.

2.2 Viewing licenses

Licenses for each Appeon product are managed separately under each product. However they
are all managed in asimilar way. In this help, we will take licenses for PowerBuilder IDE as
an exampleto illustrate the license management on the Appeon Website.

1. Click License Management in the User Center navigation bar, and then click All
Licenses under the Power Builder | DE section.

Select All Licenses and the licenses will be listed in the following groups.

 All of thelicenses that you (the order owner) have purchased under the current account
will be listed in the PURCHASE group.

» Thelicenses that you (the license administrator) have been invited to co-manage by the
order owner will belisted in the CO-MANAGEMENT group.

» Thelicenses that have been assigned to your current account will be listed in the

ASSIGNMENT group.

» (Available for PowerServer (PB) product only) If you have joined the enterprise
account program, the PowerServer Standalone license designated to your current

account will be listed in the PROGRAM group.

Y ou can filter to list the licenses either by selecting from the dropdown list boxes and/or

by typing the user account.

To quickly view the history licenses that have expired or been upgraded, click the link

below thelist.

PowerBuilder IDE Licenses

License Activation Instructions (English Version/Japanese Versicn)

License Type All v Activated | All v

Order Number Product Edition

+4019000140 Standard

+A019000140 Universal

Click here to check records of the past licenses.

2.3 Assigning users

User Account

31 CO-MANAGEMENT

Valid Period

05/09/2019~05/08/2020

05/09/2019~05/08/2020

£ ASSIGNMENT

Order Number

License Type User Account

® Online

® Online

User accounts should be created first on the Appeon Website and then licenses should be
assigned to user accounts before the user can activate the product using the account. And
the license administrator can neither assign one license to multiple user accounts nor assign
multiple licenses to one user account within a given valid period.

Appeon License User Guide
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1. Click License Management in the navigation bar, and then select Assign User under the
Power Builder 1DE section.

The license assignment page is displayed.

Assign Users For PowerBuilder IDE Licenses

License Type Al v | User Account Order Number E

Order Number Product Edition Valid Period License Type User Account

AC19000182 Standard 05/21/2020~05/20/2021 ® Online W Assign
AQ19000182 Universal 06/01/2019~07/09/2020 ® Online v Assign
AQ18000182 Universal 06/01/20159-.07/09/2020 ® Online v Assign
AC19000153 Standard 05/21/2019~05/20/2020 ® Online Assign
AC19000152 Standard 05/21/2015~05/20/2020 ® Online WV Assign
AQ18000152 Standard 05/21/2015-.05/20/2020 ® Online v Assign
AQ19000140 Standard 05/09/2019~05/08/2020 ® Online Assign
AC19000140 Universal 05/09/2019~05/08/2020 A

® Orline v ==2n

2. (Optional) Select the license type and/or enter the user account to filter the licenses.

3. Select Online or Offline from the License Type dropdown list box in the table. By default
all licenses are online licenses.

4. Enter the email address for the user account in the User Account text box.
5. Click Assign next toit.

When the user account is assigned with a license successfully, a Remove button associated
with it will be displayed. The license administrator can click it to remove the license from the
user account when the license is not activated; but once the license is activated, the license
administrator will have to use Section 2.4, “Unassigning users’ to de-activate and unassign
the license.

After auser account is assigned with a license successfully, the user can use that user account
to log in and activate the product.

Assign Users For PowerBuilder IDE Licenses

License Type | Al ¥ | User Account Crder Number @

Order Number Product Edition Valid Period License Type User Account

A(018000182 Standard 05/21/2020~05/20/2021 ® Online  ~ @appeon.com Assign
AQ19000182 Universal 06/01/2018~07/09/2020 ® Online  ~ @appeon.com | Assign 'i:_"c_:l
AO19000182 Universal 06/01/2019~07/09/2020 ® Online W Assign
AC19000153 Standard 05/21/2018~05/20/2020 ® Online v Assign
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2.4 Unassigning users
Unassigning users are only effective to online licenses.

Only the license administrator who assigned the license to the user has the right to unassign
that user.

Unassigning a user not only logs out the user from the product (same as what Section 2.5
“Logging out users’ does), but also de-activates the license and unassigns it from the user
account. So the license is available for assignment.

1. Click License Management in the navigation bar, and then select Unassign User under
the Power Builder | DE section.

The assigned licenses are displayed.

Unassign Users For PowerBuilder IDE Licenses

Online User Account Order Number

Order Number Product Edition Valid Period Online User Account

AO19000182 Standard 05/21/2020~05/20/2021 @appeon.com nass

AO19000182 Universal 06/01/2019~07/09/2020 @appecn.com Unass

2. (Optional) Enter the user account to filter the licenses.
3. Click Unassign associated with the user account to unassign it.
Note:

1. Once auser account islogged into the product and the license is activated, the license
stays activated until alicense administrator assignsit here.

2. When a user account is unassigned successfully, the account will be logged out from
the product and the license is de-activated and unassigned from that user account and is
available for reassignment.

2.5 Logging out users
Logging out a user remotely on the Appeon Website is only effective to online licenses.

Only the license administrator who assigned the license to the user has the right to log out
that user.

Remote logout is needed when a user is unable to log out from the machine (say when the
machine is down, or PowerBuilder is uninstalled without logout) and needs to log into
another PowerBuilder with the same account.

Logging out users means logging out the user from PowerBuilder, so that the user account
can log into another PowerBuilder IDE. Logging out will not unassign the license. The
licenseis still assigned to that user account after logout.
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1. Click License Management in the navigation bar, and then select L ogout User under the
Power Builder 1DE section.

The licenses that are currently logged in are displayed.

Logout Users For PowerBuilder IDE Licenses

Online User Account Order Number
Order Number Product Edition Valid Period Online User Account Login Time
AO18000471 Standard 12/20/2018~12/19/2019 @appecn.com 07/10/2019 03:49:35 Logout

2. (Optional) Enter the user account to filter the licenses.

3. Click Logout and that user account will be logged out from the product.

2.6 Offline license management

Offline license management is where the user generates the response string for activating,
deactivating, upgrading, and renewing their offline licenses.

Offline license for each Appeon product is managed separately under each product. However
they are all managed in asimilar way. In this help, we will take PowerBuilder IDE as an
exampleto illustrate the offline license management on the Appeon Website.

2.6.1 Generating response string for offline activation

1. Click License Management in the navigation bar, and then select Offline License
Management under the Power Builder I DE section.

2. On the Offline License Management page, click ACTIVATE.

Offline License Management

ACTIVATE | DEACTIVATE UFPGRADE - RENEWAL

Please paste in the following box the client request that you generated and copied
out from your Appecn software product, and then click Submit to get the server

response.

3. Paste the client request from PowerBuilder and click Submit to generate the response
string.
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See Section 3.2.1, " Activating with an offline license” for the complete process for how to
generate the client request and the response string, and how to activate PowerBuilder with the
response string.

2.6.2 Generating response string for offline deactivation
1. Onthe Offline License M anagement page, click DEACTIVATE.

2. Paste the client request from PowerBuilder and click Submit to generate the response
string.

See Section 3.2.5, “Deactivating an offline license” for the complete process for how to
generate the client request and the response string, and how to deactivate PowerBuilder with
the response string.

2.6.3 Generating response string for offline upgrade
1. Onthe Offline License M anagement page, click UPGRADE.

2. Paste the client request from PowerBuilder and click Submit to generate the response
string.

See Section 3.2.4, “Upgrading an offline license” for the complete process for how to
generate the client request and the response string, and how to upgrade PowerBuilder with
the response string.

2.6.4 Generating response string for offline renewal
1. Onthe Offline License M anagement page, click RENEWAL.

2. Paste the client request from PowerBuilder and click Submit to generate the response
string.

See Section 3.2.3, “Renewing an offline license” for the complete process for how to
generate the client request and the response string, and how to renew PowerBuilder with the
response string.
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3 Activating PowerBuilder

3.1 Online Login

Online Login requires the user to input a user account which is assigned with an online
license by the license administrator. And Internet accessis required, because the online
license will be activated by the Appeon license server during the login process.

If you have configured afirewall on your machine, make sure you configure your firewall
to allow access to the following domain used by the Appeon online license activation
mechanism:

Protocol: HTTPS
Port: 443

Domain: api.appeon.com and api2.appeon.com

3.1.1 Logging in with an online license

Tolog in to PowerBuilder using an account assigned with an online license, follow these
steps:

1. Launch Appeon PowerBuilder 2019 R2 and the login window appears.

Before you log in to PowerBuilder, you need a valid online
license, or you can apply for a free trial.

Buy now!

Apply for a free trial

If you have an offline license, after you activate your license
rmanually, you can work in PowerBuilder without logging in.

Activate offline license manualy

| fIv]infc- X

Log in to PowerBuilder PowerBullcler
PowerBuilder empowers you to buid faster, better,
Log In business apps for Windows, i0S, and Android.

Exit
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Before logging in, make sure the user account is assigned with an online license. For
information on assigning users, see Section 2.3, “Assigning users’. If you do not have
purchased the product from Appeon, you can click Buy now! to buy one or click Apply
for afreetrial to try the product for 30 days.

2. Click Log In and then enter the email address and the password for the user account.

s PowerBuilder

tracy.huang@appeon.com

dhedododedade
Log In Cancel
|:| Auto login at startup E Sign out on exit

Register an account

Reset password

APP=0N

Terms of Use Privacy Statement

See the following table for the descriptions for each item on thislogin window.

[tem

Description

Appeon License User Guide
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Email Address

The email address for the user account. M ake sure the account
is created and assigned with an online license on the Appeon
Website.

Password

The password for the user account.

Auto login at startup

The user who uses the online license will automatically log in the
license when the PowerBuilder IDE is launched next time. Their
user name and password will be saved for the next login. This
option is selected by default.

Sign out on exit

The user who uses the online license can automatically log out
the license when the PowerBuilder IDE is closed in a normal way
and with network connection. This option is selected by default
in the virtual machine, but not selected by default in the physical
machine.

Register an account

If you do not have an account, click this button to register one
on the Appeon Website and then assign an online license to the
account.

Reset password If you forget your password, click this button to reset your
password.
Terms of Use You may click Terms of Useto view the terms of use.

Privacy Statement

You may click Privacy Statement to view the privacy
Statements.

3. Click Log In and it goes back to PowerBuilder after you logged in successfully.

Make sure the current machine can connect to Internet, as the user account will be validated
and the binding license will be activated by the Appeon license server immediately. Once
activation is successful, you will be logged in to PowerBuilder IDE.

3.1.2 Checking the online license information

After you logged in (which means the license is activated successfully), click the account on
the right top of PowerBuilder and then click Account M anagement in the popup menu, and
you will see the license information.

Appeon License User Guide
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User Account

tracy.huang

Product edition: Universal
tracy.huang@appeon.com License version: Paid

License Type: Online (served) license
Last time logged in: 2018-5-14 10:14:27
Sign out Expiration date: 2019-2-28

[+] Auto login at startup License expires in 291 days.

[+] Sign out on exit

Manage user profile

Refresh License

After you renew your subscription or change your license
data on the Appeon Website, please refresh your machine’s
current license o ensure proper usage of PowerBuider.

Refresh license

| fIv]infc X

Product version: Appeon PowerBuilder 2017 R3 build 1789

Close

3.1.3 Refreshing the license

When the online license is renewed or upgraded, you can click Refresh license in the account
management window to update the license.

3.1.4 Logging out
In the account management window, click Sign out to log off from PowerBuilder.
The login window pops up immediately after you signed out.

Signing out does not need to reassign the license to user. The user account can still be used to
log into the PowerBuilder IDE (same or different one) again.

If you are unable to click Sign out to log off from PowerBuilder, you can ask your license
admin to use the remote logout on the Appeon Website (see Section 2.5, “Logging out users’
for more).

Y ou can a'so select the Sign out on exit option in the login window or the account
management window to automatically log out the license when the PowerBuilder IDE is
closed in anormal way and with network connection.
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3.1.5 Trying a free trial

In the account management window, you can click the Switch to trial of the CloudPro
edition to start the trial for 30 days. Thisis only available when your PowerBuilder is
Standard edition or Professional edition. Y ou can switch it back to your paid version anytime
afterwards.

Follow Trial License Activation Guide to request and activate the trial license. The processis
different.

3.2 Offline Activation

3.2.1 Activating with an offline license

To activate an offline license, follow these steps:
1. Click Activate offline license manually in the login window.

2. Enter the email address and the password for your user account.
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You are activating PowerBuider with an offline (standalone) license. Before proceeding, please confirm the license administrat
has assigned a valid PowerBuilder subscription to your usermname.
o

(@) Activation without Internet connection () Activation with Internet connection
Follow the steps below to activate your license.
+ In this window
1. Click Generate Client Reguest to create the activation

request.,
2. Click Copy Client Reguest to copy the request to

clipboard.
+ 0On a computer with Internet access
3. Prepare the client request (from step 2) in clipboard.
4. Open the URL: '
hittps://www.appeon.com/license/qet/activation-code? Generate Client Request
Lype=activation
5. Follow the instructions on the webpage to get the

Server response,
+ Back to this window
6. Prepare the server response (from step 3) in clipboard,

and click Paste Server Response to paste it here.
7. Click the Activate button.

Cance

3. Select to activate the license with or without Internet connection.
 |f you select Activation with Internet connection, make sure your machineis
connected to Internet and then click Activate. It goes back the PowerBuilder IDE when
it isactivated.
 |f you select Activation without I nter net connection, do the following:
a. Click Generate Client Request and the request string will be generated.

b. Click Copy Client Request.

c. Accessthe Activation page on the Appeon Website from a computer that has I nternet
access.
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d. Inthe License Activation text box that appears paste the copied client request, and
then click Submit.

Please paste in the following box the client request that you generated and copied out from your

Appeon software product, and then click Submit to get the server response.

Please paste the request string here.

e. Afteritisactivated successfully, click Copy to copy the response string.

Server response generated successfully!

Please click the Copy button below or highlight the server response string below and paste the strin

into the activation screen of your Appeon software product to activate your license.

eyINc2dIZWFKZXTIOnsiUmVxSWQIOISQTYxRTg30S1IFRUFCLTQWMm YtO DgwMC1GMTAZMOIwOTESNzUILCIQc
m90b2NvbFZlcilellYxLjAuMCIsIIRpbWYzdGFtcCIaMTOQS0DAZMTEIMSwil2Inbm FOdX] [joiOTY3O DRCMTIAMDIx

QUNCNDQOMDQ2RTNBOUEARJFCOTaifSwiTXNnQm9keSIalllocHBnSGAUZk8wNzRaM 2t CNTNIVO1RVytZTMrYX
NYMkeowc3keocUS4RHFclzFNTFhKNEppcl RsM2grUmStdIZIRVI1cFdacGICN3IGM2dxOEZ L bUJPTHAHQzd GOmOQx
alYxQlkxOYUFTK3YzUFMLanBnS3oy Y JFKzdUSTZ4UEI2VzZRTb3)PbGtgNjEyck1UQ37kUm1 EeVwvaF MrR21aakwlW
UFmVjU4ROVLSFhXYUgrVjZXTmkScEIEWWINUkd3aHFeQWNkcH)xaWI2cnlFNzdrbXBITUSXxTURhb1wvMmhF5SD

MNsNDQzUnISRGQrck9TSGAcl zISVW pONEYONnodd EJ6MKRTRER1VjZGTndiNDZPTPwwiM2pROHIgS3R4AM1YZU25

abm5>05WoOUERFeTIS5E)adEZIZzFIOWRIYONSY 2tFWENPU2VNWG4yRUZuQzdc 2IYWGRzUWZ552JFRzdRZzITh

UZeRGIOVXdKSYNYVOB4OVwy T1hzbVNgUXVxejNtYnZudmY1lalhgYUgwMXhyVURCMFImclZMUIN3VEFiSytiM

ER2VzRvM23n0OVRIZ0pubHptcFBgd GMwUUdHRDIRWRZIYUQ1cXhOUZ2NuciBiRW9zT0xpM1LIxN1BOXC81UzFFdj
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f. Go back to the PowerBuilder login window on your own computer, click Paste
Server Response to paste the response string, and then click Activate.

g. Click OK when the activation completes and PowerBuilder is activated.

PowerBuider Activation l}, =

Q Activation completed successfully!

oK

Once the offline license is activated successfully, you will be logged in to the
PowerBuilder IDE.

3.2.2 Checking the offline license information

Check the offline license information from Help > Offline License Management > License
Info in PowerBuilder.
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4 PowerBuilder

This product is licensed to wanghui@appeon.com.

Product version: Appeon PowerBuilder 2017 Build 1658
Product edition: Cloud

License version: Paid

License Type: Offline (standalone) license

Last time Activated: 2017-5-23 12:0:0

Expiration date: 2018-5-23

License expires in 337 days.

3.2.3 Renewing an offline license

After you have renewed your PowerBuilder subscription, you need to renew your offline
license in PowerBuilder IDE.

1. In PowerBuilder, select Help > Offline License Management > Renew.
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Your current license will expire in 333 days. We highly recommend you extend your license before expiration. Before you proceed fx
renew your license please make sure your license administrator has renewed your subscription for an additional term.

User name: wanghui@appeon.com

Current license: Appeon PowerBuilder 2017 Universal Edition

(®) Renewal without Internet connection () Renewal with Internet connecton

Follow the steps below to renew your license.

¢ In this window

1. Click Generate Client Request to create the
renewal request.

2. Click Copy Client Request to copy the request to
clipboard.

+ On a computer with Internet access
3. Prepare the client request (from step 2} in
dipboard. Generate Client Request
4. Open the URL:
https:/ fwww.appeon.com/license/get/activation-coda?

type=renewal

5. Followr the instructions on the webpage to get the
Server response.

+ Back to this window

6. Prepare the server response (from step 5) in clipboard,
and click Paste Server Response to paste it here.

7. Click the Renew button.

Cancel

2. Select to renew the offline license with or without Internet connection.

* If you select Renewal with Internet connection, make sure your current machine can
access Internet, and the offline license will be renewed by the Appeon license server
immediately after you click Renew.

* If you select Renewal without Internet connection, do the following:

a. Click Generate Client Request and a request string will be generated.

b. Click Copy Client Request.

c. Access the Renew page on the Appeon Website on a computer that has Internet
access.

d. IntheLicense Renewal text box that appears, paste the request string, and then click
Submit.
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Please paste in the following box the client request that you generated and copied out from your

Appeon software product, and then click Submit to get the server response.

e. Afteritisrenewed successfully, click Copy to copy the response string.

f. Go back to PowerBuilder on your own computer, click Paste Server Response to
paste the response string, and then click Renew.

g. Click OK when the renewal completes and PowerBuilder is renewed accordingly.

PowerBuilder Renewal

o Renewal completed successfully!

[

oK

Note: The renewed offline license will take effect the day after your last license expires.

3.2.4 Upgrading an offline license

Y ou can upgrade alicense from alower edition to a higher edition, for example, from a
Standard edition to a Professional edition, or from a Professional edition to a CloudPro
edition.
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To upgrade an offline license in PowerBuilder IDE, follow these steps:

1. In PowerBuilder, select Help > Offline License Management > Upgrade.

If your license administrator has upgraded your subscription to a higher edition with increased functionality, please upgrade your
license as outlined below. Your upgrade will take effect on this machine as soon as you successfully complete the process,

User name: wanghui@appeon.com

Current license: Appeon PowerBuilder 2017 Cloud Edition

(® Upgrade without Internet connection () Upgrade with Internet connection

Follow the steps below to upgrade your license.

+ In this window

1. Click Generate Client Request to create the
upagrade request,

2. Click Copy Client Request to copy the
reguest to clipboard.

+ 0On a computer with Internet access
3. Prepare the client request (from step 2} in
dipboard. Generate Client Request
4. Open the URL:
https:/ fwww.appeon.com/license/get/activation-code?type=
upgrade
5. Followr the instructions on the webpage to get the
server response.

# Back to this window

6. Prepare the server response (from step 5) in
clipboard, and click Paste Server Response to
paste it here.

7. Click the Upgrade button.

Cancel

2. Select to upgrade the offline license with or without Internet connection.

* If you select Upgrade with Internet connection, make sure your current machine can
access Internet, and the offline license will be upgraded by the Appeon license server
immediately after you click Upgrade.

* If you select Upgrade without I nternet connection, do the following:

a. Click Generate Client Request to generate arequest string.

b. Click Copy Client Request to copy the request string.

c. Access the Upgrade page on the Appeon Website on a computer that has Internet
access.
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d. Inthe License Upgrade text box that appears, paste the request string, and then click
Submit.

Please paste in the following box the client request that you generated and copied out from your

Appeon software product, and then click Submit to get the server response.

e. Afteritisupgraded successfully, click Copy to copy the response string.

f. Go back to PowerBuilder on your own computer, click Paste Server Response to
paste the response string, and then click Upgrade.

g. Click OK when the upgrade completes and PowerBuilder is upgraded.

Y ou can check the updated license information from Help > Offline License
Management > License Info.

3.2.5 Deactivating an offline license

Once you log into PowerBuilder successfully, which means the offline license is activated
successfully, you should stay logged in unless you have to deactivate the license, for
example, to move PowerBuilder to a different machine. Note that the license is unassigned
from the current machine if it is deactivated and that the license needs to be reassigned to the
new machine so that PowerBuilder can work on the new machine.

To deactivate an offline license, follow these steps:

1. In PowerBuilder, select Help > Offline License Management > Deactivate and the
deactivation window appears.
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You must deactivate your current license to transfer your PowerBuilder subscription to a different machine or user.

User name: wanghui@appeon.com

s

Current license: Appeon PowerBuilder 2017 Universal Edition

(@) Deactivation without Internet connection () Deactivation with Internet connection

Follow the steps below to deactivate your license.

« In this window

1. Select 3 directory where you want to save the deactivation request. The directory will be created if it
does not already exist.

2. Click the Deactivate / Copy Deactivation Request button, and confirm the deactivation.

IMPORTANT: You will no longer be able to use PowerBuilder when you click the button (from step 2).
However, to release your offline license from this machine you must submit the deactivation request to
the license server.

+ On a computer with Internet access

3. Prepare the deactivation request (from step 2) in clipboard.

4, Open the URL:

https:! fwww.appeon.comflicense/get/activation-code *vpe=deactivation

5. Follow the instructions on the webpage to release the offline license from the license server.

Save deactivation request to directory: C:\Users\wanghui\AppDatalLocal\ Termp\PBLicenseDe: Browse

Deactivate / Copy Deactivation Reguest Close

2. Depending on whether the machine has Internet connection, select to deactivate the
license with or without Internet connection.

* |f you select Deactivation with Inter net connection, make sure your current machine
can access Internet, and the offline license will be deactivated by the Appeon license
server immediately after you click Deactivate and confirm the deactivation in the
dialog box.

* |If you select Deactivation without I nternet connection, do the following:

a. Click Deactivate/ Copy Deactivation Request.

b. Click Proceed Anyway.
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PowerBuilder Deactivation b

| Are you sure you want to deactivate the license?

You will not be able to use PowerBuilder on the current
computer if vou deactivate the license!

Proceed Anyway Cancel

c. Click OK and then click Close to close the window. Although the offline licenseis
deactivated from PowerBuilder, you should not stop here, because you should al'so
deactivate the license from the Appeon license server so that the license is available
for the subsequent use.

The string is by default saved to the Users\<username>\AppData\L ocal\Temp
\PBLicenseDeactivate\DeactivateCode.txt file.

PowerBuider Deactivation

[

o Your license is successfully deactivated, and the deactivation
request is copied to clipboard and also saved to the specified
directory.
Please take the deactivation request to 3 computer with
Internet access, and use it to release the license from the
license server.

oK

d. Accessthe Deactivation page on the Appeon Website on a computer that has Internet
connection.
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Please paste in the following box the client request that you generated and copied out from your

Appeon software product, and then click Submit to release your offline license from the server.

e. Paste the deactivation request string in the License Deactivation text box and click
Submit. And you will be prompted when it is successfully deactivated.

3.2.6 Restoring an offline license

In some cases, for example, computer crash or theft, your offline license that you have
activated is not deactivated yet, but you have to reinstall PowerBuilder and need to apply
the offline license to the newly-installed PowerBuilder. Whether the offline license can be
restored depends on whether you reinstall PowerBuilder to the same computer or a new one.

 |f you reinstall PowerBuilder to the same computer on which you have activated the offline
license, you can re-generate the license activation request in PowerBuilder and submit the
request to the Appeon website. Once the license server confirms that the request is from
the same computer, it will re-generate the response string, with which you can successfully
complete the license activation process.

 If you reinstall PowerBuilder on a different computer from the one on which you have
activated the offline license, if you attempt to re-submit the license activation request,
the license server would reject the request because it thinks that the offline license is till
working on the previous computer. In this case, you' [l have to contact the Appeon Support
for assistance.

3.3 Switching user accounts

One license can only be assigned to one user account and one user account can only be
assigned with one license at a given period. And online licenses have higher priorities over
offline licenses. Based on these facts, please understand that:

1. The user can log into (activate) the product with an online license when it is already
activated with an offline license, and the online license will take effect and the offline

Appeon License User Guide Page 26



Activating PowerBuilder Appeon® PowerBuilder® 2019 R2

license will be temporarily disabled (not deactivated). When the online license is logged
out (de-activated) or gets expired, the offline license will take effect again.

2. However, the user cannot activate the product with an offline license if he/she has already
logged into (activated) the product with an online license.

3.4 When multiple versions installed on the same machine

If multiple major versions of PowerBuilder are installed on the same machine, for example,
2017 and 2019, the activation mechanism is different between the online license and the
offline license.

* For Onlinelicense

The same user account can be used to log into multiple versions on the same machine, but
only one version at atime. For example, if the user account has already logged into 2017,
then it hasto log out from 2017 first, in order to log into 2019; and vice versa, if the user
account has logged into 2019 and needs to log into 2017, then it has to log out from 2019
first. You can use the "Auto login at startup” and "Sign out on exist" to automate these
process if you need to switch between different versions frequently. A user account hasto
log out from one version before it can log into another version. If you need to log into and
work with multiple instances at the exact same time, you will need to purchase additional
licenses.

* For Offlinelicense

Different user accounts must be used to activate different versions if multiple versions are
installed on the same machine.

3.5 Uninstalling PowerBuilder

It is recommended that you log out PowerBuilder before uninstalling it. If not, you will be
prompted to do so when uninstall begins.

* Onlinelicense— If you are logged in with an online license, when you uninstall
PowerBuilder, there will be two situations depending on the Internet access:

1. If the machine is connected with Internet, you will be logged out automatically and then
uninstallation begins;

2. If the machine is not connected with Internet, you will be prompted to ask your license
admin to log out later on the Appeon Website (see Section 2.5, “Logging out users’)
and then uninstallation continues after you confirm the prompt.

» Offlinelicense — Deactivation isrequired. If PowerBuilder is activated with an offline
license, when you uninstall it, it will display the deactivation window and ask for
deactivation before you uninstall PowerBuilder.

* Online and offline licenses co-existing — If PowerBuilder is activated with an offline
license at the same time you logged into PowerBuilder with an online license, when you
uninstall PowerBuilder, it will first try to log out the online license and then handle the
deactivation of the offline license.
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Y ou may see the following table for an easy understanding.

License |Status | nternet Action
Access
Logged out - Uninstalls PowerBuilder directly.
Yes Logs out and then uninstalls PowerBuilder.
Online _ Pops up a message telling you to ask the license
License || oggedin No administrator to log out the license on the
Appeon Website |ater and then continues the
uninstallation.
Offli Deactivated - Uninstalls PowerBuilder directly.
ine — .
license Activated i Pops up t.he deactivation window and asks for
deactivation.
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4 Activating PowerServer (PB Edition)

Like PowerBuilder, PowerServer (PB Edition) can be activated with an online license or an
offline license, in the same process. And a user account should be assigned with the license
on the Appeon Website before it can activate PowerServer (PB Edition).

However, unlike PowerBuilder, PowerServer (PB Edition) is activated in AEM (as shown
below).

CI p p E DN = terprise Manager

AEM Console Welcome > Server > License Management
Welcome
El---Sewer A License Management
[H-Sessions ) o o o ) . —
Logging Cantains online license management and offline license management. Note that online license has higher priority over offline licer

and only one license applies at a given time. This means: (1) You cannot activate an offline license if you have already logged on
. R_BSOUFCBS PowerServer with an online license: (2) If you log on to PowerServer with an online license and the server is already activated witl
|-:ICGI"ISB Management offline license, the online license will take effect and the offline license will be temporarily disabled (not deactivated).

-Online License
-Offline License Activation Online License Logs on PowerServer with an account that has a valid online license.

-Offine License Renewal Offline License Activation | Activates PowerServer with an offline license.

H-Server Security

E}-Application Offiine License Renewal | AATEr ¥OU renew your online license on the website, update the license informaticn on PowerServer. W
...... Configuration Summary B === recommend you extend your license before expiration.

4.1 Internet connection (required for proxy server)

Y ou need to go through the following configuration only if the machine where PowerServer
(PB Edition) isinstalled connects with Internet via a proxy server, and you plan to

activate PowerServer (PB Edition) using an online license or using an offline license in the
"activation with Internet connection™ way. If no proxy server is used for Internet connections,
or if you plan to activate an offline license in the "activation without Internet connection”
way, then leave "No proxy" selected by default on the Internet Connection page.

To configure the proxy server settings, follow these steps:
1. Onthe License Management page, select I nternet Connection.
2. Inthe Internet Connection section, select "Use a proxy server to connect to Internet”.

3. Input the IP address, port number, user name, and password of the proxy server. Leave
user name and password empty if no authentication is required.

4. Click Save to apply the settings.

Welcome > Server > License Management > Internet Connection

=i

Internet Connection

Internet connection is required if you plan to perform online license aclivation, or offline license activation with the option
“Activation with Internet connection™ enabled. You can select either a direct connection to the Internet {no proxy) or select fo
use a proxy server for Internet connections.

O No proxy

® Use a proxy server to connect to Intemet

Proxy IP: ‘ | Port: ‘80 ‘

User name: ‘ ‘

Password: ‘ ‘

Leave user name and password empty if no authentication is required

Save
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4.2 Online License Activation

Online License Activation requires the user to input a user account which is assigned with
an online license by the license administrator. And Internet accessis required, because the
online license will be activated by the Appeon license server.

4.2.1 Activating with an online license

To activate with an online license, follow these steps:

1. Onthe License Management page, select Online License and the Online License
Activation page appears.

AEM Console Welcome > Server > License Management > Online License
~Welcome =]
L:_}-"S:er-.-er A Online License Activation
E-Sessions L ) o ) )
--Logging You are activating PowerServer with an online license. Flease confirm that you have registered the following
account on the Appeon Website (www_appeon.com), and your license administrator has assigned a valid onl
t-Resources license to it.
E cense Management
----- Online License User name: | |
Offline License
Offline License Renewa Password: | |
EH-Server Security

-Application -Activale
{  Configuration Summary

&

2. Enter the email address and the password for your user account.

3. Click Activate.

Make sure the current machine can connect to Internet, as your account will be validated
and the binding license will be activated by the Appeon license server immediately. Once
activation is successful, the corresponding license information will be displayed.

Welcome > Server > License Management > Online License > License Information

=

Online License

License Information

User name: wanghui@appeon.com
License type Cnline (Served) License
Product edition: Developer
License expiration date 052372018
Days remaining 337
License version Paid

Deactivate

4.2.2 Deactivating an online license

Once the online license is activated successfully, you should not de-activate it unless you
absolutely need to, for example, to move PowerServer to a different machine.
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To de-activate an online license, follow these steps:

1. Ontheonline License Information page, click the Deactivate link.

Welcome > Server » License Management > Online License > License Information

=

Online License

License Information

User name wanghui@lappeon.com
License type: Cnline (Served) License
Product edition: Developer
License expiration date: 052372018
Days remaining: 337
License version: Faid

Deactivate

Do not deactivate your license unless you are transferring your PowerServer to a different machine or need to
modify the credentials used to activate this instance. When you deactivate your license, this instance of
PowserServer will cease o function.

Yes, I'm sure | want to deactivate

2. Read the notes and click the Yes, I'm sure | want to deactivate link.

3. Click OK to confirm the deactivation.

-
Message from webpage &

:I Do you really want to deactivate this PowerServer?

QK | | Cancel

Please note that this will not unassign the license. The licenseis still assigned to that user
account.

4.3 Offline License Activation

4.3.1 Activating with an offline license
To activate with an offline license, follow these steps:

1. Onthe License Management page, select Offline License and the Offline License page
appears.
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Et-server

[+}-Sessions

&L ogging

[+-Resources

El"'l_:icense Management
--Online License
--Dffline License

#-Server Security
Et-Application

i Configuration Summary
[} Transartinns >

¥

Description

~-Offline License Renewal

B

Offline License

You are activating PowerServer with an offline license. Please confirm that you have registered the following
account on the Appeon Website (www.appeon.com), and your license administrator has assigned a valid offli
license to it.

User name: | |

Password: | |

O Activation without Internet connection @ Activation with Internet connection

& Offline License Deactivation

2. Enter the email address and the password for your user account.

3. Depending on whether the machine has Internet connection, select to activate the license
with or without Internet connection.

 |f you select Activation with Internet connection (it is selected by default if Internet
connection is detected), make sure your current machine can access Internet and then
click Activate. The offline license information will be displayed after it is activated.

Welcome > Server > License Management > Offline License

=

Offline License

You are activating PowerServer with an offline license. Please confirm that you have registered the following
account on the Appeon Website (www.appeon.com), and your license administrator has assigned a valid offline

license fo it
Iser name
License type:

Product edition:

License expiration date:

Days remaining:

wanghui@appeon.com
Offline {Standalone) License
Clustered

05/19/20148

332

(O Activation without Internet connection  ® Activation with Internet connection

 If you select Activation without I nternet connection, do the following:

a. Click Generate Client Request and then click Copy after the client request (atext

string) is generated.
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Welcome > Server > License Management > Offline License

= Offline License

You are activating Power3erver with an offline license. Please confirm that you have reqgistered the following account an the
Appean Website (www appeon.com), and your license administrator has assigned a valid offline license to it.

User name: |wanghui@appeon.com |
Password: ||ru|vu |
@ Activation without Internet connection O Activation with Internet connection

Follow the steps below to activate your offline license:
1. In this window, click Generate Client Reguest to create the activation request.

2. On a computer with Internet access, open the URL hitps//www. appeon.comilicense/get/activation-code?type=activation
and input the activation request (from step 1) to generate the Server Response.

3. Back to this window, input the Server Response (from step 2) below and click the Activate button.

Client Request:

Generate Client Request || Copy |

Server Response:

b. Accessthe Activation page on the Appeon Website on a computer that has Internet
access.

c. Inthe License Activation text box that appears paste the client request, and then
click Submit.
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Please paste in the following box the client request that you generated and copied out from your

Appeon software product, and then click Submit to get the server response.

Please paste the request string here.

d. Afteritisactivated successfully, click Copy to copy the server response (another
text string).

Server response generated successfully!

Please click the Copy button below or highlight the server response string below and paste the string

into the activation screen of your Appeon software product to activate your license.

eyINc2dIZWFkZXTiOnsiUmVxSWQiOLUCQUVBMTY0QyOxNTIOLTRhROGQtOEZBMy0zRTIOQkMyQOESMIILC)Qcm3
Ob2NvbFZIcil6lYxLjAUMCISIIRpbWYzd GFtcCI6MTQ50DAXNDUOMiwiU2InbmFOdX)TjoiRTeyQOFFRUYzNjk2Nzc5
NOI2ZM;IFNUJENDc5QzMzMTYifSwiTXNnQm9keSI6Ikd TSUpmWUQwTTAVTIRRTWxiaWV1TmFXdW54VGxoRjFxS
Gw3QStXejNKRKICeX)UULhmYnbZUVLAEcySUx0ZGdTUGIOYVpKUOXQnZ PUXFDUKRLT2FPb21HNOwral AxWml
xcEVrVFpHZVIUen)zendulUFNmKzIDbnlockUrdEdVZEIYRIEOWWxIc3UOTDh5ZEMrcXdGd3lyMDhPbOFaNmF1aGp
ZZmVwTTVyR040enNgSjRyWmdCbzVqOE4wN3hxVHFSYWNUTOxPUDNaWVISMThyTGhDck9oMzNFb2xlekt5V
DVl zJSRnlkdmNVUDd60FUrTWYwUGI1VHAZTHNxUnZqZzU5aFY 1VDhHUGpaTUMTUZNT3RHVTc2 5y YWhQX
C9Gc21RZIRNTVhhRzZ2bVdBVXJpSWxRTzZaeE5qd1h)OWpRbjhhTk1nckxtUEU3elhtSDNgUm1wTUNXOTYyb TR
BRmZYMGptaWJtV1RgS1c4ZVBSXCIUCHRVN DezMmFJQWITQVgzYUpzSHFWFZCRONJKZFKURJNULVABEMydW
NsSExnK0OxsN2xsOWtpOFFHRkQ2SHBIczRSNm9Ha0Nyd3)cLzc5VjlzT3RNdWgzRUYrdid TeEJHY 2x0dmBwMGJjS

e. Go back to the AEM Offline License page on your own computer, paste the
response string, and then click Activate. The offline license information will be
displayed after it is activated.
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Welcome > Server > License Management > Offline License

=

Offline License

You are activating PowerServer with an offline license. Flease confirm that you have registered the following
account on the Appeon Website (www.appeon.com), and your license administrator has assigned a valid offling

license fo it.
User name wanghui@appeon.com
License type: Offline {Standalong) License
Product edition: Clustered
License expiration date: 05/M19/20138
Days remaining: 333

() Activation without Internet connection @) Activation with Internet connection

4.3.2 Renewing an offline license

After you have renewed your PowerServer (PB Edition) subscription, you need to renew your
offline license in PowerServer (PB Edition).

To renew an offline license for the current PowerServer (PB Edition), follow these steps:

1. Onthe License Management page, select Offline License Renewal.

AEM Console Welcome > Server » License Management > Offline License Renewal
rWelcome =
El-gerver A Offline License Renewal
H-Sessions - L ) |
P After you have renewed your PowerServer subscription, please renew your offline license below. IT your license |
"'Regs?:-uies not renewed before expiration, this instance of PowerServer will cease to function
E-"License Management User name: wanghui@appeon.com

----- Online License ) o e .
) ) License type: Offline (Standalone) License
(Offline License

P Offling License Renewal Product edition Clustered
[H-Server Security ) - - -
E-Application License expiration date: 05192018
""" Configuration Summary & Days remaining: 332
[#-Transactions (v : 8
[+-PB Features _) Renew without Internet connection  '® Renew with Intemet connection
>

b
Renew

2. In Offline License Renewal section, select whether to renew the offline license with or
without Internet connection.

* If you select Renew with Internet connection, make sure your machine is connect to
Internet and then click Renew. And the license will be renewed. However the renewal
license will take effect the day after your last license expires.

* If you select Renew without I nternet connection, do the following:

a. Click Generate Client Request to generate the renewal request string.
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Welcome > Server > License Management > Offline License Renewal

=

Offline License Renewal

After you have renewed your PowerServer subscription, please renew your offling license below. If your license is not renewed
before expiration, this instance of PowerServer will cease to function.

User name: wanghui@appeon.com
License type Offline (Standalone) License
Product edition: Clustered
License expiration date 05192018
Days remaining 332

® Renew without Internet connection ) Renew with Internet connection

Follow below steps to renew your license:

1. In this window, click Generate Client Request to create the renewal request, and then Click Copy to copy the request o
clipboard.

Z. On a computer with Internet access, prepare ihe client request (from step 1) in clipboard, open the URL
hitpe ffwww . appeon.comficenselget/activation-code?type=renswal and then follow the webpage to get the senser response.

J. Back to this window, prepare the server response (from step 2) in clipboard, and click Paste Server Response to pasie it
here. After that, click the Renew button.

Client Request:

Generate Client Request H Copy |

b. Click Copy to copy the generated request string.

c. Access the Renew page on the Appeon Website on a computer that has Internet
access.

d. Paste the request string in the License Renewal text box and then click Submit.
e. Afteritisrenewed successfully, click Copy to copy the response string.

f. Go back to the AEM Offline License Renewal page in your PowerServer (PB
Edition) and paste the response string.

g. Click Renew and it will be renewed accordingly. However the renewal license will
take effect the day after your last license expires.
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4.3.3 Deactivating an offline license

Once the offline license is activated successfully, you should stay logged in unless you

have to deactivate the license, for example, to move PowerServer to a different machine.
Note that the license is unassigned from the current machine if it is deactivated and that the
license needs to be reassigned to the new machine so that PowerServer can work on the new
machine.

To deactivate an offline license, follow these steps:
1. Onthe Offline License page, expand the Offline License Deactivation section.

2. Read the notes and then click the Yes, I’'m sure | want to deactivate link.

= Offline License
You are activating PowerServer with an offline license. Please confirm that you have registered the following
account on the Appeon Website (www. appeon.com), and your license administrator has assigned a valid offi
license to it.
User name wanghui@appeon.com
License type: Dffline (Standalone) License
Product edition: Clustered
License expiration date: 05192013
Days remaining: 333
(O Activation without Internet connection  ® Activation with Internet connection
=

Offline License Deactivation

Do not deactivate your license unless you are transferring your PowerServer to a different machine or need t
modify the credentials used to activate this instance. When you deactivate your licensa, this instance of
PowerServer will cease to function.

s

S, 1 sure

vant to deact
vkl L U R L

[4E]
=k ]
=
[4r]

3. Depending on whether the machine has Internet connection, select to deactivate the
license with or without Internet connection.

* |f you select Deactivation with Inter net connection, make sure your current machine
can access Internet, and the offline license will be deactivated by the Appeon license
server immediately after you click Deactivate and confirm the deactivation in the
dialog box.

 |f you select Activation without I nternet connection, do the following:

a Click Deactivate.
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b. Confirm the deactivation and the offline license will be deactivated on the local
machine. However, the offline license will be truly deactivated only after you submit
the deactivation request to the Appeon license server and gets it deactivated from
the Appeon license server. Therefore, you should not stop here, and should continue
with the rest steps.

Welcome > Server > License Management > Offline License > Offline License Deactivation

Message

& Offline license deactivated successfully!

=

Offline License Deactivation

After you complete the deactivation process for this instance of PowerServer, you will be able to transfer this license to a
different machine or user.

User name:
License type:
Product edition:
License expiration date:
Days remaining:
(®) Deactivation without Internet connection ) Deactivation with Internet connection

Follow the steps below to deactivate your offline license:

1. In this window, click the Deactivate button and confirm the deactivation.

IMPORTANT: You will no longer be able to use this PowerServer when you click the Deactivate button. However, to release
your offline license from this machine you must submit the deactivation request to the license sarver.

2. 0n a computer with Internet access, open the URL

hitps:/fwww.appeon.comllicense/net/activation-code ?iype=deactivation

and input the deactivation request (from siep 1) to release your offline license from the license server.

Client Request:

ewodJIklzZ0hl1YWR1ciTgOikiel ®xuXHReI1J1cUlkXCIgOiBelkI20TI2RkRGLTVERjktNDh1Ny1CRDED
LTMSHT kzMTEzMi ¥wMVwiLFzuXHRc I 1Bvb3RvY¥29sVmVyECIg0iBel 1¥ 2L j AuMFwiLFxukHReI1NpZ25h
dHVyEZVwiIDogECIGMDIGMzY SNTRBNTY xMUQ1RjUOMj Y 30EUOOTY 3RTOQvMFwiLFxuXHRcI1BpbWVzdGFt
cFwilDogMTOSODAXNTMyN1xuf5TsCgkiTENnOmeke 3Tg0i Al PmwrVDNvVmeCRUS=VIZ2jQ04zEzdzbkxS Wy
OWOrME1EWE4zMjZ2zZzRTIaWNVZmxgRT I nTEdPSWpecVdAdrSk54dT1 ZQ0khJTVIXR jJgamVsVDIrMTFHREO1 &

c. Click Copy to copy the deactivation request string.

d. Accessthe Deactivation page on the Appeon Website on a computer that has Internet
access.

e. Inthe License Deactivation text box that appears paste the deactivation request
string, and then click Submit. The offline license is deactivated successfully from
the Appeon license server.
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License deactivated successfully!

Mow the license is ready to be activated on any computer where your Appeon software product is

installed.

4.3.4 Restoring an offline license

In some cases, for example, computer crash or theft, your offline license that you have
activated is not deactivated yet, but you have to reinstall PowerServer and need to apply
the offline license to the newly-installed PowerServer. Whether the offline license can be
restored depends on whether you reinstall PowerServer to the same computer or anew one.

 If you reinstall PowerServer to the same computer on which you have activated the offline
license, you can re-generate the license activation request in PowerServer and submit the
request to the Appeon website. Once the license server confirms that the request is from
the same computer, it will re-generate the response string, with which you can successfully
complete the license activation process.

 If you reinstall PowerServer on adifferent computer from the one on which you have
activated the offline license, if you attempt to re-submit the license activation request,
the license server would reject the request because it thinks that the offline license is till
working on the previous computer. In this case, you' [l have to contact the Appeon Support
for assistance.

4.4 Switching user accounts

Follow the same instructions in Section 3.3, “ Switching user accounts’ in Chapter 3,
Activating Power Builder.

4.5 Uninstalling PowerServer (PB Edition)
Follow the same instructions in Section 3.5, “Uninstalling PowerBuilder”.
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5 Activating InfoMaker

Follow the same instructions in Chapter 3, Activating PowerBuilder.
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6 Activating SnapDevelop

To assign a SnapDevelop license
To activate SnapDevelop, a SnapDevel op license must be assigned to your account first.

However, thereis no way to directly assign (or unassign) a SnapDevelop license. Y our
license administrator will have to assign a PowerBuilder license to automatically assign

a SnapDevelop license. Once a PowerBuilder license is assigned to your account, a
SnapDevelop license will be automatically assigned to your account as well. And once

the PowerBuilder license is unassigned, the corresponding SnapDevelop license will be
automatically unassigned as well. Therefore, to get a SnapDevelop license, make sure to get a
valid PowerBuilder license first.

Note that if an offline license is assigned to your account, it will be automatically assigned to
PowerBuilder and SnapDevelop; but it will be only shown in the PowerBuilder All Licenses
list, but not in the SnapDevelop All Licenses list.

To activate SnapDevelop with an onlinelicense

To activate SnapDevelop with an online license, input your user account in the SnapDevelop
login window and make sure your computer has Internet connection, so that the online
license can be activated by the Appeon license server during the login process. If you have
configured afirewall on your machine, make sure you configure your firewall to allow access
to the following domain used by the online license activation mechanism:

Protocol: HTTPS
Port: 443
Domain: api.appeon.com and api2.appeon.com

If you have already activated PowerBuilder with an online license, then SnapDevel op which
isinstalled on the same machine will be automatically activated and logged in.

To activate SnapDevelop with an offline license

To activate SnapDevel op with an offline license, make sure you have aready activated
PowerBuilder with an offline license so that SnapDevelop which isinstalled on the same
machine will be automatically activated and logged in. And there is no way to directly
activate and log in SnapDevelop using an offline license in the SnapDevel op login window.

If the offline license is activated in an earlier version of PowerBuilder such as PowerBuilder
2017 or 2019, then SnapDevelop is unable to read and use this offline license.
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